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Cathay United Bank - Ho Chi Minh City Branch
19" Floor, Lim Tower 3, 29A Nguyen Dinh Chieu Street, Da Kao Ward, District 1, Ho Chi Minh City, Vietnam
Tel: (028) 38258768 Fax: (028) 38258700

15" November, 2024
Ngay 15 thang 11 nam 2024

Notice — Change in the Method of the Bank sending Account statements and Transaction advices
Théng bédo — Thay doi Phwong thirc Ngdn hang guri Sao ké tai khoan va Théng bao giao dich

Dear Valued Customer,
Kinh gt Quy khach hang,

Being a bank to endeavor minimizing environmental risk, Cathay United Bank — Ho Chi Minh City Branch (the “Bank”
or "We") initiates paperless operations.

L& mot ngan hang chi trong vé viéc gidm thiéu rdi ro anh hudng maéi trvdong sinh thai, Ngén hang Cathay United Bank
— Chi nhanh Thanh phé H6 Chi Minh (“Ngén hang” hodc “Chung t6i") né luc tbi wu héa céc hoat déng giam thiéu st
dung tai liéu bang gidy.

Commencing from 3 January 2025, all of your account statements and transaction advices will be dispatched
by the Bank via electronic means to your registered email address instead of providing them in paper form.
Bat dau tor ngay 03/01/2025, tat ca cac sao ké tai khoan va théng bdo giao dich cua Quy khach hang sé duoc
Ngén hang gui bang phwong tién dién tr dén dia chi thw dién tir da dang ky cua Quy khach hang thay vi cung
cép dwdi dang tai liéu giay.

Once the transaction has been completed, all transaction documents with the latest record will be sent to the email
address that you have registered with the Bank.

Sau khi giao dich hoan tét, tét ca ching tu giao dich voi ban luu tri méi nhét sé duoc chung téi giri dén dia chi thuw dién
tr ma Quy khach hang d& dang ky voi Ngan hang.

While receiving the documents via electronic means, if you prefer to continue receiving transaction documents from us
in paper form or you require temporary paper form documents, you can contact your customer relationship manager at
our Bank for additional support or contact us during business hours at (+84-28-3825-8768).

Néu trong qué trinh nhan ching tir bang phuong thire dién tir, néu Quy khéch hang van mubn tiép tuc nhan chimng ti
dudi dang tai liéu gidy hodc nhén chiing tir tam thoi duéi dang gidy, Quy khach hang cé thé lién hé voi Quan ly quan
hé khéch hang cua Quy khach hang tai Ngan hang chung téi hodc lién hé véi Ngan hang trong gic lam viéc theo s
(+84-28-3825-8768) dé duoc hé tro thém.

The English version of this notice shall prevail if there is a discrepancy between the English and Vietnamese versions.
Phién ban tiéng Anh cla théng béo nay sé duoc wu tién ap dung néu co bat cr su khac biét nao gilra phién ban tieng
Anh va tiéng Viét.
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